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THE FOUNDER

Government of the Republic of Serbia (the Law on the National
Framework of Qualifications of the Republic of Serbia)

JURISDICTION

Providing expertise and professional support in the process of
developing qualifications and ensuring quality in the
implementation of the National Qualifications Framework of the
Republic of Serbia and connecting the qualifications system with the
European Qualifications Framework.
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Main tasks

» Assessment of initiatives for the introduction of new qualifications

* Provision of expertise and administrative-technical support to sector skills
councils (SSC), and development of proposals for qualification standards

 Management of the NQFS Register according to the The National
Qualifications Classification System (CLASSNQFS), aligned with the
International Standard Classification of Education (ISCED 13-F)

* Recognition of foreign school qualifications and professional recognition
(ENIC/NARIC Center)

* Accreditation of providers in non-formal AE (PROAEA)

* External evaluation of PROAEA

* Monitoring the measures and effects of the implementation of (new)
qualifications on employment and lifelong learning

* Preparation of developmental projects, analysis and research of importance for
the development of qualifications
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National qualification framework
Republic of Serbia
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Belgrade
(capital, 1,690,000)

Nis Novi Sad
{above 256,000) (above 358000)

Kragujevac
(77.000)

"EU candidate

chapter 25526
temporarily closed

Source: Statistical Office of the Republic of Serbia, 2018
*Data does not include Kosovo and Metohija
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erbia

03.5%

211,300 High
School

Digital Readiness Index Rank for Serbia
in 2018
1.

1

Source: Cisco - Country Digital Readiness - 2018
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. ..The Structure of Unemployed by Level of Education

21.4%

71,600 University and College

15.3%

51,100 No Education/
Primary School
Source: Statistical Office of the Republic of Serbia, Q2 2019
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Education system in numbers
5 19,092

University Centers Teachers
High Schools Teachers 98,337
510 HighSchools o Te2ChELS 29,994
Leomomicss av: f— — 20,228 Trade and Tourism ‘
and Administration Bl =
2506 174
Mechanics and 48 800 249,094 13.93] Agriculture ar_\d Active
Electronics - et Food Production students e
uplis ‘ '
Gymnasium 65308 — L 43,877 Other |
38,316
Source: Statistical Office of the Republic of Serbia, 2017/18 g/lna(;hce(r)nn?gﬁarig
75,562 45,957
Social Sciences, Engineering and
Business and Law Manufacturing
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[Cace ]| STRUCTURE OF THE EDUCATION SYSTEM OF SERBIA ] [_scep |

23

NQOFS 6.2
SPECIALIZED
PROFESSIONAL

STUDIES

22 [60+ECTSI
NOFS 6.1
BASIC PROFESSIONAL STUDIES
(180 ECTS)
19
NOFS 5 NQFS 5
19
NOFS 4 NOFS 4 NOFS 4 1 [ d
18 NOFS 3
17 - e GEMERAL SECONDARY | [~ v NQFS 2
BelIERGY le | SECONDARY |e— .| vocaTiONAL NOFS 2
16 ELLEnEL] EDUCATION EpucaTion || VOCATIONAL VOCATIONAL ELAETE]
(4 years) (4 years) (4 years) Ei;'ur:;" TRAINING (um;:"mij
14 T T T T (up to 1 year) 3 T‘ﬁ
| | |
PRIMARY PRIMARY _ ADULT
PRIMARY EDUCATION — second cycle EDUCATION 24
10 EDUCATION | EDUCATICN (3 -5 years)
2-6 years 4

. = bk PRIMARY EDUCATION — first cycle 1
55 PREPARATORY PRESCHOOL PROGRAMMIE [up to 1 year)
os EARLY CHILDHOOD EDUCATION AND CARE (PRESCHOOL EDUCATION)
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Main characteristics of NQFS

* NQFS is the system that regulates qualifications in the Republic of Serbia;

* [t includes the number and description of qualifications, the relationships between
qualifications and the paths of mobility and advancement;

* Qualifications are classified in NQFS into eight (8) levels and four (4) sub-levels;

* It serves for the development of qualification standards based on the needs of the
labour market, the individual and society as a whole;

It contributes to the improvement of cooperation between relevant interested parties,
i.e. social partners: educational institutions, institutions, employers and trade unions
-SSG;

* NQFS enables improvement of access, transparency, flexibility of paths and
permeability in the education system, and recognition/validation of non-formal and
informal learning (competencies acquired through work experience);

* [t ensures comparability and recognition of qualifications obtained in the Republic of
Serbia with qualifications obtained in other countries.
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NQFS-EQF

Comparability and recognition of qualifications at the national and
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international level

Serbia completed referencing of the NQFS to the EQF
in February 2020

National qualifications in the Register have the
EQF level

[t is possible to compare national qualifications with
European ones and facilitate the recognition of
qualifications

The international mobility of pupils, students
and workforce is facilitated

The plan is to connect the NFQS register to the
Europass platform, to harmonize it with digital
databases (EDCI), and to change the public
documents as well




Specific NQFS attributes

Two sublevels at level 6 and 7 as result of national context and
stakeholders acceptance of qualifications in new framework

The skills descriptions in the NQFS have been extended to other
aspects such as 'complexity of problems’, 'communication’, 'use of
equipment’

Abilities and attitudes - apart from the main determinants
(responsibility and autonomy) for description of outcomes per levels,
contain  other  criteria, for example “demonstrating
entrepreneurialism”

3, 4 and 5 are slightly demanding than EQF levels (international
experts observation)
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NQFS Institutional Framework

Monitoring the implementation of NQF law and coordination of institutions and bodies Adoption
of Methodology for development of qualifications standards

I"-'IllnlStI'}F of Education, Adoption of qualification standards
Science (MoE) Adoption of standards for self-evaluation and external assessment of accredited adult education

providers

Advising on the quality of the NQFS implementation and referencing to EQF
NQFES Council (NQFSC)  Adoption of qualifications standards proposal

Recommendation on 55C establishment

Monitoring 55C operation

Providing professional support to referencing process and implementation of NQFS
Providing professional and technical support to NQFS Council and 55C
Development of qualification standards proposals
(QA) Management of the NQF5 Register
Accreditation of providers in Adult Education
Recognition of foreign gualifications

Qualifications Agency

Soctoral Skills Councils  Decision making on initiatives for qualification standard development
Mapping and identifying relevant qualifications within the Sector
(55C) Identifies gualification that are outdated
Proposes list of qualification that are suitable for RPL

BELG RADE QUALIFICATIONS AGENCY de Lleida

REPUBLIC OF SERBIA

University of Applied Sciences

UNIVERSITY O @i’% FH |JOANNEUM g ACEEU % Universitat
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Bodies and institutions:

— National accreditation body

— Universities

— NQF Council

— NQF Agency

— Sector SKkills Councils,

- Ministry responsible for education

Universitat

de Lleida
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NQFS Legislation framework

Standards of services of career
guidance and counselling

(“Official Gazette RS,
no.43/19)

— The NQFS Register

Law on the National Framework of

Qualifications of the Republic of Serbia Methodology for development of

gualification standards

Law on higher education (last edit July 2,
2021) Form and content of Initiative for

development of qualification standard

Law on the dual study model in higher

education (September 18, 2019) Rule book for the organization,

implementation, issuance of
certificates and record-keeping
Law on accreditation [Iﬂﬂt edit Mél.j.i" 10, PI‘DEE[I'L[TE for short stud:"r programs
2021) (May 11, 2019)

The Law

Secondary legislation

Procedure and standards for RPL
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Qualification standard

* Serves to harmonize education policy and employment policy

* Document that contains description of learning outcomes, as
well as qualification data on the basis of which levels are
determined, classified and evaluated (Act on NQFS)

* Document on the basis of which the teaching and learning plan

and program is drawn up, i.e. study program and training
program in Adult education

* Structure, elements and concept of learning outcomes are

determined by the Methodology for the development of
qualification standards
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Qualification standard - development

» 88 standards were developed in accordance with the prescribed national
Methodology for the development of qualification standards

* Data in the standard important for the individual: NQFS/EQF level, a clear
brief description of the qualification, competences, descriptions of knowledge,
skills, abilities and attitudes, prerequisites, forms of learning and accessibility,
as well as occupations that can be performed with the acquired qualification

* Qualification standards were developed for the needs of modernizing
education programs, as well as ensuring the quality of exams (state matura
and final exams) and a significant number of new qualifications relevant to
employment (initiatives of employers, sector councils and organizers of Adult
education activities)

* There is a plan to develop standards in higher education, within which
activities have already begun at the level of sector skills councils in accordance
with the 2030 Strategy for education development in Serbia
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Qualification standard - participation of employers

* Participation of employers in the process of development of
qualification standards
v Data on the needs for qualifications on the labor
market

v" The possibility of submitting Initiatives for the
development of new qualifications

v' Participation in the creation of job descriptions
v' Feedback on quality of qualification standards

v' Participation in committees at the final exam
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Qualification standard - dual education

Qualification standard as a guarantee of quality in dual education
» On the basis of a qualification standard the teaching and learning plans and programs are being
developed, as well as the plan for the practical part of the curriculum (work-based learning)
» Competency-based assessment for the final examination (also developed based on qualification standards)

* Qualification standard contains information about occupations that can be performed with
a certain qualification
* Most of the qualifications for which the qualification standard has been developed are

acquired through dual education
» Electrician, Baker, Cook, Carpenter, Installer of Telecommunication Networks, Metal fitting, turning and
machining Operater, Industrial Mechanic (NQFS 3)
» Aircraft Mechatronics Technician, Multimedia Technician, Logistics and Freight Forwarding Technician,
Press Technician (NQFS 4)

* No specific qualification standards are being developed for dual education (Dual model of
education is integrated into educational policy, dual education as a model of curriculum
implementation)

* Developing qualification standards on the basis of which study programs for dual studies
in higher education will be created - in progress

i BELG RADE QUALIFICATIONS AGENCY de Lleida

REPUBLIC OF SERBIA

niversity of Applied Sciences

el | JNIVERSITY @g FHHOANNEUM % ACEEU X Universitat
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Qualification standard elements

Title of the qualification:

Code of the qualification

BASIC QUALIFICATION CHARACTERISTICS

CLASSNQFS / ISCED-F 2013

NQFS LEVEL

EQF level

Type of the qualification

Scope of the qualification (in credits or duration of
programme)

Preconditions for the acquisition of the qualification
Form of learning/education

Type of public document

QUALIFICATION STANDARD REFERENCE DATA
Effective Date

Revision date
End date

RELEVANCE OF QUALIFICATION FOR EMPLOYMENT AND
FURTHER LEARNING

Permeability within the qualifications system
Occupation(s) to which qualification is related
Occupational standard

Duties and tasks / only if there is no occupational standard

LEARNING OUTCOMES

General description of the qualification
Knowledge
Skills
Abilities and attitudes
Type of assessment of the achievement of learning
outcomes

| QUALIFICATION QUALITY ASSURANCE
Qualifications of programme organizers/teachers
The body competent for issuing the document

Article 50. paragraph 3. of the Law on NQFS stipulates that until the adoption of occupational standards 1n accordance with the regulations relevant to employment, the link between qualification
standards and the labour market will be based on the data on occupations determined in accordance with labour and employment regulations.
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Qualification standard - COOK

LEARNING OUTCOMES After the acquired qualification, the person will be able tor
QUALIFICATION STANDARD ravee =
The cook independently prepares and serves dishes and
Qualification name CO0OK other kitchen products in  accordance with  internal _ _ ) .
procedures, established product deseriptions, norms, assthatic - listche systems of work organization in the kitchen:
elements  and  all quality parameters of prepared - distinguish types of foodstuffs, food semi-products and
BASIC CHARACTERISTICS OF THE QUALIFICATION dishes/culinary products with the application of walid products used as foed. and evaluates all parameters of
CLASSNQFSY/ 1019 Hotals, rescrurants and caimeing standards in the production process in the kitchen. their quality;
ISCED.Fin 2013 ' Trained to independently receive. store, prepare and - explain zafery risks. ways of storing and preserving
HQES lavel? 3 thermal treat food, as well as to keep records in the kitchen. foodsrufls, food semi-produets and produets:
EQF level” — E Independently implements hygienic-technical procection - differentiate methods of food processing and the specifics
Type of Waocational measures and hygienic standards in the kitchen departments of certain procedures in the preparation of meals;
Scope of qualification 3 years and their associated equipment. devices and werk inventory, Lain methods of ng dishes from international
Prerequisites for HQFS lovel 1 - basic education and upbringing, slementary accarding to the rules and principles of the HACCP food safety : ::i.psinulr:d :-l.;m:::::'r:i:n d.issi:':s' e *
i ., i e, ’
c'hr.lil].l'"l ﬁ“ﬁ:‘. ‘d:e-“w-n :“Fd ali“!“ dmmur‘; h.-“" .:utlm and General description of the ” - describe the composition of dishes and other kitchen
HE upbringing elementary music education and upbringing lificatio Effectively and clearly commmnicates and cooperates P
Qua - products. respecting the recipes and standards for the
- Formal education with superiors and colleagues when performing tasks and . F vari E 4 ady
PRl e - Non-formal adult education lasting at least 960 hours of mctively contributes 1o a culture of respect and cooperation. z::::“:::; ;:x";m;’d"h;:‘;;‘:.;:":?;' :w
::mm‘ !I forior] Continuously follows the innovations in cooking and shellfish, dishes made to arder, grilled dishes, fondues and
- DI;J“““ o0 ot prier #aming: traing for the purpose of his own entrepreneurial business sauces , salads and simple desserts and pastries;
- emk and/or meeting the demands of employers. .
= Certificate of passed exams within the mastered program fo e ) prover ) = explain the purpose. characteristics and rules of safe
Type of public document for the educatianal profile ; Purposefully applies technical information, information handling and maintenance of the equipment funcionality,
. Certificate on the achieved qualification standard as a and communication technelogies (ICT) and improves their Knowledge devices and tools for food preparation in accordance with
whole. application through learning and training. the established precedure and instructions:
The level of general and professional knowledge. skills, - explain the bagic principles of A balanced dier and the
RELEVANCE OF THE QUALIFICATION abilities and artitudes within the framewerk of acquired importance of nutrients in the compasition of meals, as
FOR EMPLOYMENT AND CONTINUATION OF EDUCATION competences primarily enables the cook to get employment well as the characteristics of special diets:
Fobility In the Tavel 4 of NGFS and continus educarion in the given professionsl feld. - specify norms for the preparation of certain diches and
malifications system Level 5 of NQFS ather kitchen products:
S 3
;:;gg; sl;l:?: :E::* - Organizing personal work and independent preparation - explain the ways and rules of writing menus and menu
s zn'ns Cnnknl and arrangem ent of the storage, food processing, heat items and the price calculation procedure;
n . E120.04 Pastry cook wreatment and food unm:-r place: - list the types of records in the kitchen and describe the
s e 5120.05 Canning condiments and sauces cook - Food storage and processing: recording methods:
ELHLOE Spucial dishes cock - Preparation and serving of meals; - explain the importance of the food safeey srerem and stare
;]I ;g-g; ai_illlnm;ﬂok Competencies - Enxlri]n: aiuailiw-m':l:nwr;;:\mtal and safety pratection the standards related to safety, food quality and minimun
. Til-master atthe level ol perzonal wor ace] m‘\ﬂ“‘il Al fﬁl" CATEFIRE i
Occupational standard? : . Key competencies “(in particular: entreprenearship and A ) , B ) )
ortentation rawards entreprensurship, cooperation. ’ :f;:',:’j’,‘:_““’ labels and safecy instructions used in the
respongible attitude towards health and responsible :
—_——— . ) ) : i attitude towards the environmant). - list the possible fire cutbreak causes and explain fire
The system according to which qualifications are classified and coded in NQFS, harmazized with Interzational prevention methods and procedures.
Frandand dassification of education I5CED 13-F.
# Ratloral qualiftzations frazsewesk of the Regublss of Serbla [RQFE]
* European Qualifizazions Framework (EQF)
“Untl the adopton of oocapational standands, the connection to the gualification standard Cook with the labor
marker Erbased on dMA 68 otcupationd devermined onthe basinof regulations in the Reld ol work and employment _—
(aocording ta Law an NQFS Aroicle 500, a5 well a5 on o deseriprion of the work from the iniial proposal of “Om the basis of Rulebiok & on general ackisvement sandardi af the end of genersl secandary efucation and
qualification stazdasd withia the Lnitiative for the develop=eet and adepiics of the qualification stardard Cook secendary vacational efacation i the feld of gensral education swbyect (“Official gazetze RS, mo. 117/13),
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Qualification standard METAL FITTING, TURNING AND
MACHINING OPERATOR

QUALIFICATION STANDARD LEARNING OUTCOMES
Qualiication name METAL FITTING, {')r::nrﬂgkmn MACHINING T Tt T
'“'_ Mezal ﬂm“_" “'"”“‘_ and “’"T‘I“'“‘_a“""_r "_"'" a - distinguizh elements of vechnical and rechnological
waorkpiece by cutting materials (turning. milling. grinding and documentation:
BASIC CHARACTERISTICS OF THE QUALIFICATION drilling) on conventional machine tocls and on a computer- it ‘h' L 4k istics of i
CLASSNQFS |/ - controlled (CNC) machine. = listthe psn:ctypaslan characteristics of materials for
ISCED.F2013 0715 Mechanical engineering and metalworking ) ) processing by cutting
Trained to: choose accessories and cutting tools, and . - . .
NQFS level 3 adjustthe machine for processing by cutting in accordance with - list the basic pares of conventional and CNC machines
EQF lavel® 3 the techmical and techmalogical documsntations :mn. [electrical, pnewmatic, hydraulic and mechanical cireuirs) and
Type of qualification Vocational measure and eantrel workpieces on conventional machines, as ;:::J:I:‘:; :1;::::;::-: of cutting dlamping accessories
ificati -3 years: well as workpieces on CNC machines: applies qualiy srandards. - N ) P S :
Scope of qual L - At beast 960 hours of training in non:formal education. az well az safety and health ar work and environmental devices and l:ctu;snnos E,urhadm:rm::nd pc:!tl:mm;rm}l:hfcr
conventional and CNC machines, and describe the way of their
Prerequisites for NQFE level 1 - basic education and upbringing, elementary :f::::;:‘;::‘:: in the field of mesal processing industry. application in the processing process
ob“:il;:inl'&n ld:u:lh'un Dfd {Idulh. 'llm'nlt.r}é b:;“lt I:uc::ion and Effectively communicates and ates with superiors - differentiate processing mode paramerers:
ation upbringing and elementary music education and upbringin - coope "
v P pog i phringing General description of and colleagues when performing tasks and actively contribures - describe the procedures for pmuum:onm! and internal
- Formal education: the qualification toa culture of respect and cooperation. surfaces, angled surfaces, openings. grooves, spiral grooves,
Forms of learning - Mon-formal education; Contl Iy followrs th i — BEFTATIGNE:
- Recognition of prior learning. e in ;:‘;ﬁﬁ}m“:xﬂf’:ﬁ n':‘;::“?n “a::li.i:“n:::. - describe the ways of programming and operating CNC
- Diploma; h oIF for the fh - B e ol b Pm Knowledge machines in relation to the medes of operation of the contral
of public - Certificate of passed exams within the mastered program for ':";’ or frq;“t °d |s[own]enmpreneunl siness unit (manual. automatic, incremental, reference point,
Type of public et the educational profile: and/or mesting the demands of smployers. aperation of the contral unit in buffer memory):
- Certificate on the achieved qualification standard as 2 whale. Purpesefully applies technical information, informatian - list the types and spplication of meaguring and control
RELEVANCE OF THE QUALIFICATION and communication technologies (ICT) and improves cheir accessories dUring CuTTing:

. FOE EMPLOYMENT AND CONTVINUATION OF EDUCATION application thraugh learming and waining. - describe the methads and procedurs of contrel. testing and
Mubility in the Level 4 of NQFS The level of general and professional knowledge, skills, determining the accuracy of production on different machine
qualifications system Level 5 of NQFS abilitles and attirudes within the Framewerk of the acquired wols and CNC machines during cutting processing:

722207 Computer Numerical Contrel Machine Operator competences of the Metal fitting. turning and machining - differentiate the causes of defective pieces in the
7224.01 Grinder operator Operater primarily enables employment and continuing manufacturing process:
7223 i
‘Jzi:.:: E:;'::‘:::::r education in the given professional flsld. - listthe procedures for cleaning and preventive maintenance of
Decupation 7223.04 Punch aperator machine tooks
722309 Adjuster of metal cutting machines - spacify procedures for claaning and preventive maintenance
7223.10 Server of adjusted grinders,drills/mills/lathes - Adjusting the cutting machine; of machine tools;
722811 Mu:hinl.hl.c] operator - Production of the workpiece by cutting on conventional = specify the measures and procedures furpmttcﬁ.nnat\.\:’ucrlc.
722315 Metal drilling machine aperator machine tools: as well as the procedure in the event of an accident and injury
Ocou) srandard® = atwork in accordance with the prescribed procedure.
e » Production of the workpiece by cutting on CNC machines;
— ; . . )
"The system aceording to which qualifications are classified and coded in NQFS, armenized with the [sternational Key wmnﬂm{e.! lin particular: d'l.“ﬂ competence,
Sandasd Classification of Education [SCED 13-, entrepreneurship and entrepreneurial competence,
Hazional Qualifizasions Framework of the Bepublic of Ssebia (HOES) responsible amitude towards health and responsible
‘European Qualifications Framework (EQE) arrirude rewards the environment].
Wil the adopsian of oceapational srazdards the coanection of the qualification standard Musal firting, turming
and machinieg Opereter with tee labor market is based on data on occupations determined on the basis of
regulations in che field of work azd employmeat [according to: Law on HQFZ Arncle 50). as well as on the
deseriprion of the work from the iniral proposal of qualificarion standard withis the initiative for the developmant : K
and adoptien of the qualifeaton standard Metof fietlog. turming med machinaing Operater e Ehe basls of: Rofebook on generp! ochievement stpadands of the end of general secondary edeoefion and secondary
vecational education i fie fiekd of generst education subjects [“Official Gazette of BS", no. 11TALEL
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Procedure for inclusion of qualification in NQFS

Bodies Government institutions Schools, Universities, Employers
ils (Ministries, Agencies, Faculties, Private Professional
(councils) Institutes) providers associations

Initiative for developing and adopting the

qualifications standard

qualification and F‘ﬂpﬂ.‘ﬂﬂf

Qualification Agency of qualification standard

Aszessment of the relevance of
the Initiative

Sector Skill Council

Methodology of gualification
standard development Decision making on development

of qualification standard

Qualification Agency
Development of qualification

NQFS Council 1o Qualification Agency
Adoption of qualification
standard

Adoption NQF5 Register

Universitat
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NQFS Register

NQFS Register is a public database in which
qualifications are classified and which
contains relevant information on |
qualifications.

Role of the NQFS Register:

* Transparent integration of the data on nationally recognized
qualifications at all levels

* Comparability of learning outcomes achieved at different levels,
within different types and different forms of learning

* Linking data on qualifications to occupations

* Comparability of qualification levels in Serbia with EQF and QF-
EHEA levels

Universitat

de Lleida
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The NOF Register has been established and is available to citizens though
the NQFS Portal
Functional connection with Unique information system in education

registers and other registers such as Central Register of Compulsory Social
Insurance and National Employment Service is enabled

Includes a sub-register of national qualifications, a sub-register of
qualification standards and a sub-register of publicly recognized
organizers of adult education activities with employers where publicly
recognized organizers of adult education activities organize practical work
In the process of connecting to the European Qualification Database
(Europass)

The plan is to improve the NQFS Portal as a unique national system for
information and support to interested parties

Electronic submission of the Initiative for the development and adoption of

qualification standards is enabled



https://noks.azk.gov.rs/en/registry-search/search-national-qualifications.html
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Sub-registers Content - data

New qualifications
Active qualifications:
- level NQFS 1

Organizers of Adult
Education Activities
(PROAEA)

Natlc.)r_lal . - qualifications on level 2-5 NQFS from 1987.
Qualifications . :
: - levels 6.1 to 8 NQFS from Bologna process introduction,
v'4654 national 2005
SELEE 0 Register has Archive which contains qualifications made

before active qualifications, because they are mostly
represented in working population

Qualification Standards of qualifications - defined in line with

standards Qualifications development Methodology

Publicly Recognized

Accredited PROAEA - approved adult education
programs/activities and employers with whom PROAEA
realize practical work.

Universitat

de Lleida
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Quality assurance in HE

COMPETENT INSTITUTIONS/ BODIES

Qualifications Agency
development Sector skills council
qualification NQFS Council
adoption Ministry of Education, Science and Technological
Development
accreditation of National Council for Higher Education (standards)

programmes and higher National Entity for Accreditation and Quality Assurance

programmes education institutions
Ministry of Education. Science and Technological
issuing a work permit Development

student grading
achievements / Higher education institution
certification final thesis

quality of work external evaluation National Entity for Accreditation and Quality Assurance
of the
institution self-evaluation Higher education institution

BELG RADE QUALIFICATIONS AGENCY de Lleida

REPUBLIC OF SERBIA

University of Applied Sciences

8 [NIVERSITY O @ FH|JOANNEUM g ACEEU % Universitat
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Quality assurance:

— qualification standard processes
(Initiative for development, drafting the
proposal and adoption of qualification
standard)

— registration of the qualifications

— referencing the NQF to EQF;
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Procedures for inclusion of qualifications in the national framework are
transparent

Qualification
s X standard Accreditation
New HE Qualification | development NEAQA/CAQA o
QA and SSC '

Register of
Qualifications

Register of
Qualifications
Standards (QA)

Accreditation Register of
Active HE Qualification NEAQA/CAQA Qual;ia ::;ngns

. EELVEEERBE @7@ FH|JOANNEUM 3 ACEEU X Universitat

QUALIFICATIONS AGENCY University of Applied Sciences

REPUBLIC OF SERBIA

de Lleida
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Recognition of prior learning (VNFIL)

o an AE activity which is achieved through the assessment of knowledge,
skills, abilities and attitudes acquired through education, life or work
experience, which enables further learning and increases
competitiveness in the labour market; the term is equated with the
term VNFIL, in line with the European guidelines for validating non-
formal and informal learning (NQFS Law)

0 2014. Concept of RPL

02019. with the IPA project support Concept is revised and in this
moment bylaw on RPL is in implementation

o List of qualifications for RPL (levels 2,3 and 5) is proposed by SSC

o Competency based assessment will be applied in process of recognition
based on qualification standards
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Credit System

o ECTS is based on the principle that the sum of 60 ECTS points corresponds to
the overall average student engagement during a 40-hour workweek in an
academic year.

o Student workload - about 1500-1800 hours per year - 1 ECTS credit is
awarded for about 25-30 working hours.

o The student workload expressed through ECTS credits implies the time
required to complete learning activities: attending classes, seminars,
consultations, independent research and learning, project preparation,
exams, practical classes, etc.

o Transfer of ECTS credits is possible between different study programs,
within the same cycle and type of studies, while in international mobility
programmes transfer of ECTS credits is possible also between different cycles
and types of studies

o Implementation of the system ECVET is foreseen in the Strategy, but neither
decision nor regulation has been adopted.
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Future plans

e Qualification standards
— Effective development of new qualification standards
* Labor market and employers engagement
— Improvement of databases based on needs of the labor market

— Identifying occupations that are relevant to the labor market

Possibilities for changes to the law in segments related to short cycles:

Law on Higher Education
Types of studies

Article 34.

.... "For the professional training of persons with acquired secondary* education for inclusion in the work process, a short study
program is carried out that has a clearly defined structure, purpose and learning outcomes and for which a certificate is issued on
the completion of the short study program and acquired competencies.”

Scope of study

Article 39.
.... ,A short study program can be carried out in the range of 30 to 60 ECTS points.“

== | JNIVERSITY O @ EH |JOANNEUM é ACEEU X Univel:sitat
ni FR TR e RENEURIAL & de Lleida

Bk BELG RADE QUALIFICATIONS AGENCY niversity of Applied Sciences

REPUBLIC OF SERBIA
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Qualification standard
in higher education
and work-based learning




